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High School Students: Apply for a Unique Leadership Experience  
in Washington, D.C.

Join the state’s future leaders for a week of exploration, education and leadership 
training. Jones-Onslow is seeking applications from high school students for 
the leadership opportunity of a lifetime: The Electric Cooperative Youth Tour to 
Washington, D.C. 

The Youth Tour allows students to experience 
Washington, D.C., and learn more about how 
they can make a difference as young adults. 

Tourists will learn about the cooperative business 
model and values, visit historic monuments and 
memorials, pay their respects at The Arlington 

National Cemetery, meet elected officials and tour a 
variety of Smithsonian museums, all while building a 

peer network with young leaders from across the country. 
 JOEMC will sponsor four local students to join the June 15-21, 2019 
NC Youth Tour. The all-expenses paid, week-long tour is hosted by elec-
tric cooperatives nationwide and is a tradition more than 50 years strong. 
About 1,800 students from more than 40 states are expected to participate 
in 2019, and North Carolina’s electric cooperatives will send a delegation of 
more than 45 students. 
 Students entering their senior year (current juniors) in fall 2019 are eligible 
to attend and are encouraged to apply. The cooperative’s youth tourist repre-
sentatives will be chosen through an essay contest with a pre-selected topic.
 JOEMC’s Paula Redick will be visiting local high schools during the next 
several weeks to promote the program. You can also call the office at (910) 
353-1940 or email Paula at predick@joemc.com for more information. 

2018: 
A Year of 
Energy 
Efficiency

NOVEMBER
Tip of the Month
Got holiday leftovers?  When possible, use the 
microwave to reheat food. Microwaves use as much 
as 80 percent less energy than a standard oven. Visit 
joemc.com for more energy efficiency tips.

COMMUNITY FESTIVALS  
HIGHLIGHT HOLIDAY SEASON

JACKSONVILLE CHRISTMAS  
HOLIDAY PARADE  
(presented by Marine Federal Credit Union) Sat-
urday, November 17 starting at 9:45am at Coastal 
Carolina Community College. Contact the Greater 
Jacksonville/Onslow Chamber of Commerce at 
(910) 347-3141 for more information

SWANSBORO CHRISTMAS FLOTILLA 
Friday, November 23 starting around dusk at the 
Swansboro waterfront. For more information, call 
(910) 326-2600, email info@swansborofestivals.
com or visit swansborofestivals.com

FESTIVAL OF TREES 
The Festival will be November 17-18 at the Amer-
ican Legion Building at the Onslow Fairgrounds in 
Jacksonville. Admission is a $2 donation and the 
event is presented by the Onslow Caregivers Inc. 
to raise funds for Onslow County Home Health and 
Hospice patients. Hours are: November 17 from 
10am-7pm and November 18 from 11am-6pm. 
For more information call (910) 324-1650 or email 

jhcole@centurylink.net. 
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Temporary Office Due to Hurricane Florence

Those members visiting the Jacksonville Office will see a little different set up. 

Due to flood damage in our 
headquarters building during 
Hurricane Florence, our cus-

tomer service center will be located in 
temporary office space in the smaller 
parking area across from our main 
office. 
 Those members coming to the 
office to connect service or to speak 

with a customer service representa-
tive should come to the temporary 
office. Also located in this area will 
be cashiers to pay electric bills as 
well as a 24-hour PaySite kiosk. The 
drive-thru window located at the 
headquarters building will remain 
open for those members wishing to 
pay their bills.

 Signage is posted as you turn off 
of Western Boulevard that will assist 
in directing you to the proper location.
 If you have any questions, com-
ments or concerns, please contact us 
at (910) 353-1940 or (800) 682-1515. 
You can also email us at joemc@
joemc.com. 

DIDYOUKNOW

Don’t Let a Flicker Ruin Your Day

Flickers and blinks we might have never noticed years ago are 
brought to our attention today by the world of digital electronic 
devices all around us.

Today, when walking in our home after work or from 
an evening out, the first thing we notice is a “flashing 
clock”. What this lets you know, however, is that Jones-

Onslow’s electrical distribution system is actually working 
the way it was designed—here’s the explanation.
 Blinks occur when an obstruction, like a tree limb, comes 
in contact with a power line or transformer. To minimize the 
possibility of damage to the cooperative’s electrical distri-
bution system and your home (and the sensitive electronic 
equipment in it), a circuit breaker (called a recloser) inter-
rupts the circuit for a fraction of a second.
 If, for instance, a tree limb remains on the line, the 
recloser opens (cuts power) a second time, and again tries 

to close (provides power). If the obstruction is still on the 
line after the third try, the breaker stays open (cuts power). 
At this point, cooperative crews will need to be dispatched to the 
location, examine the situation, remove the obstruction and reset 
the breaker.
 As mentioned previously, system blinks actually mean 
that our electrical distribution system is working properly. 
Older digital clocks and other devices are the most 
vulnerable to blinks; newer models are designed and made  
to ride out small voltage fluctuations.
 When purchasing appliances or other electronic devices 
for your home that might have a digital clock, look for one 
that will withstand occasional power blinks. 

Paperless Billing is Convenient…and Safe

If you check your email more often than regular mail, paperless billing is  
for you! You can have your monthly electric bill notification e-mailed to you.
     It's simple and convenient. When you choose paperless billing, you will receive an 

email each month when your statement is available to view online at joemc.com. Multi-
ple layers of online security protect your personal information and you can keep private 
financial information out of your postal mailbox.
 If you already have an online billing account set up, log-in and select the “Account Manage-
ment" option from the column on the left side of the page. You’ll then choose the “Paperless 
Options” tab and be able to choose from email notification and paperless bill. Check out 
Notifications (also on the left side of the page) to set up a reminder for due dates.
 If you don't have an online billing account established, signup is easy. Go to the Payment 
Options section under the Member Account tab and quickly register. Please note that you’ll 
need your electric account number to complete the registration.
 If you have any further questions, please email us at joemc@joemc.com or call the 
office at (910) 353-1940 or (800) 682-1515. 



3Spotlight | NOVEMBER 2018

ENERGYEFFICIENCY

KEEPINGYOUSAFE

Make the Change of Season Safely

As temperatures drop this winter, 
many will look for supplemen-
tal heating sources for their 

homes. Space heaters can be a good 
alternative for those who want to warm 
one area of their home without turn-
ing up the thermostat on the central 
heating system. Space heaters, how-
ever, are responsible for 32 percent of 
house fires, according to the National 

Fire Protection Association. If you are 
planning to use a space heater in your 
home this winter, review these tips 
from JOEMC to keep you, your family 
and your property safe.

 
Materials – What is your space heater 
made of? Parts like metal grating can 
be hot to the touch and may burn any-
one who gets too close. Make sure you 
purchase a heater that is cool to the 
touch and has guards over the coils 
just in case little fingers get too close. 

 
Placement – While it can be tempting 
to place a small heater on a shelf so 
it is not in the way of pets and chil-
dren, it is safest to leave the heater 
on a level floor on a nonflammable 
surface. Keeping the space heater on 
the floor can keep it from falling over, 
preventing fire hazards. Also, remem-
ber that space heaters and bathrooms 
are not a good combination, unless 
the heater is designed for bathroom 

use. Moisture can damage the heater. 
The most important rule about space 
heater placement is the three-foot rule 
– wherever you use space heaters, the 
unit should always be kept three feet 
away from flammable materials and 
out of the way of children and pets. 

 
Special Features – Does your space 
heater have an auto shutoff function 
if tipped over? Auto shutoff can be a 
lifesaver. 

 
Cords – You should never use an ex-
tension cord when plugging in a space 
heater as it can cause overheating. The 
space heater should be plugged direct-
ly into a wall outlet, and should be the 
only thing plugged in to the wall outlet.
 
Use – Never leave a heater unattended 
while in use. If you are leaving your 
home or going to bed, make sure to 
unplug the heater. 

Properly insulating your 
home reduces heating and
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cooling costs, and improves
g

comfort. R-values measure a 
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material’s resistance to 
conductive heat flow. The 
higher the R-value rating, 
the greater the effectiveness
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of the insulation. Below are 
gg

recommended R-values for 
areas of the home that 
should be insulated.

*Recommendations on R-values 
are subject to regional 
climate conditions.
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Source: U.S. Dept. of Energy

Don’t Waste.
Insulate!

CrawlspaceSlab

Batt Foam

TYPES OF INSULATION

Blow-in

BENEATH LIVING 
SPACE
Whether your home has
a full basement, a crawl 
space or an attached 
garage, having an 
insulation value of R-19 
under the living space 
floor will help increase 
comfort year-round.  

SLAB FOUNDATION
Properly installed 
foam boards around 
the exterior edge of 
the slab of an existing 
home can reduce heat-
ing bills by 10 percent
or more. 

DUCTWORK
Whether it’s made of 
metal or plastic (PVC), 
insulated ductwork 
protects your investment 
in conditioned air year-
round. Minimal R-values 
of 4.3 are recommended 
for blanket-style wraps 
secured with tape. 
Insulated ductwork rated 
at R-6 is also available. 

EXTERIOR WALLS
There are multiple options 
for insulating exterior 
walls. Rock wool or 
fiberglass batts of 
R-13 to R-20 value are 
preferred behind drywall, 
but each inch of blown-in 
polyurethane foam 
insulation provides 
an R-value of 3.9.
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BOARD OF DIRECTORS
District One:  Cecil Hargett, Secretary/Treasurer 

Douglas Parker 
Dale Powell 

District Two:  Iris Horne 
Brandon Howard 
John Pierce, Chairman

District Three:  Robert Daughety  
Michael Chad Meadows 
Thomas Waller, Vice Chairman

Member-at-Large:  Nelson Burgess

Chief Executive Officer: Jeffery T. Clark

MAIN OFFICE
259 Western Boulevard

Jacksonville | N.C. 28546

DISTRICT OFFICE 
1225 Highway 210

Sneads Ferry | N.C. 28460

local: (910) 353-1940
toll free: (800) 682-1515

power outage: (910) 353-7117
(800) 681-4146

www.joemc.com

SPOTLIGHT is published monthly by Jones-Onslow EMC for its members. 
Direct correspondences to: Jones-Onslow EMC, ATTN: Newsletter Editor, 
259 Western Boulevard, Jacksonville, N.C. 28546.

KEEPINGYOUINFORMED
We’re Thankful for Your Membership

“Feeling gratitude and not expressing it is like wrapping a present and 
not giving it.” In the spirit of this quote by author William Arthur Ward, 
I’d like to take this opportunity to express my gratitude and thankful-

ness for your membership in our electric 
cooperative. Because of your connection to 
Jones-Onslow EMC, we are able to make 
our community a better place. 
     I generally use this space to provide 
updates on new projects and developments 
and report on the progress of ongoing 
initiatives. We share these updates so 
that all of our consumer-members have a 
window into our priorities, progress and 
challenges. However, during this season of 
giving thanks, I think it’s equally important 
to let you and other consumer-members of 

JOEMC know just what an impact you have on our co-op and the greater 
community, likely in ways you may not even realize.  

As part of the cooperative business model, one of our core principles 
is “Concern for Community.” While our priority is always to provide safe, 
reliable and affordable energy, we view our role in the community as a 
catalyst for good. 

We are purposeful in partnering with civic groups and non-profit 
organizations to help them carry out their mission—to help others in need 
and to simply make our community a better place to live, work and raise 
a family. 

We work closely with our local schools to provide safety demonstra-
tions, award college scholarships and assist educators in teaching our 
children by providing grants through the Bright Ideas Program. JOEMC 
also participates in an annual Youth Tour (see page 1 of the newsletter) 
where we take our community’s brightest young people to Washington, 
D.C. for a week-long immersion to experience democracy in action. The 
trip is inspirational for many students, and we are glad to be a part of this 
leadership development journey. Ultimately, the larger community bene-
fits from these programs because of you! You empower the co-op through 
your membership and through your participation in and support of these 
programs.

We are thankful that our co-op board members carve out time to 
attend important training sessions, participate in planning meetings and 
keep abreast of industry trends. This investment in time results in better 
informed advisors that serve the co-op’s interests in a way that our  
consumer-members expect and deserve. 

On a more personal note, we appreciate the countless acts of kindness 
our linemen and other employees received during power restoration 
efforts after Hurricane Florence. Our employees are thankful for your 
patience and consideration during challenging situations and prolonged 
periods when there are power outages.

  Jones-Onslow EMC was originally established close to 80 years ago 
to bring electricity to our area when no one else would. The cooperative 
is a reflection of our local community and its evolving needs. Together, 
let’s continue making our corner of the world a better place. We can’t do it 
without you, and for that, we’re thankful for your membership.

Jeffery T. Clark | CEO

Cranberry Orange Loaf
Ingredients:
2 cups all-purpose flour
1½ tsp baking powder
½ tsp baking soda
½ tsp salt
1 tablespoon grated orange zest
1½ cups fresh cranberries
½ cup pecans, coarsely chopped
¼ cup margarine, softened
1 cup white sugar
1 egg
¾ cup orange juice

Directions:
Preheat the oven to 350 degrees. Grease and flour a 9x5 
inch loaf pan. Whisk together flour, baking powder, baking 
soda, and salt. Stir in orange zest, cranberries, and pecans. 
Set aside. In a large bowl, cream together margarine, sugar, 
and egg until smooth. Stir in orange juice. Beat in flour 
mixture until just moistened. Pour into prepared pan. Bake 
for 1 hour in the preheated oven, or until the bread springs 
back when lightly touched. Let stand 10 minutes, then turn 
out onto a wire rack to cool. 

JOEMC offices will be CLOSED 
Monday and Tuesday, December 24 and 25, to
celebrate Christmas & Tuesday, January 1, in  

observance of the New Year.


