
Mail to:
Jones-Onslow EMC

HVAC Rebate
259 Western Blvd.

Jacksonville, NC 28546-5797

HVAC Rebate Application
Please see program guidelines (back of this page) before submitting this application.

Member Information:
Name:___________________________________________ 	 Account #:_ _____________________

Address:___________________________________________________________________________

City:_ _________________________________________  State: NC  Zip:______________________

Home Phone:_________________________________ Cell:_________________________________

System Information:

□ Air-Source Heat Pump	 □ Geothermal	 □ Central AC Only

Installation Contractor: _ _____________________________ Phone #: _____________________

Professional License: _______________________________________________________________

Rebates will be applied to the active electric account. Checks may be issued upon request for all 
rebates greater than $50 and will be drafted monthly and mailed to the address of record. Please 
allow 2–4 weeks to process application and schedule an appointment.

I hereby agree that I am a Jones-Onslow EMC customer and I have an active electric service account 
at the address indicated above. Jones-Onslow will not be liable for any problems arising from the 
installation and operation of this system or from any claims of savings, as these are solely the 
responsibility of the installer/seller.

Print Name: ______________________________________________________________________

Signature: __________________________________________________ Date:_______________

Brand Outdoor Model#
HP Indoor Model# 

(Split Systems)
# of units

1 or 2

SEER/HSPF Install Date



System Requirements:
	 • �When replacing an existing Central AC or Heat Pump unit, the old unit must not have a seasonal  

energy efficiency ratio (SEER) greater than 13.
	 • �When replacing an existing geothermal unit, the old unit must not have an energy efficiency ratio 

(EER) greater than 17.

Program Guidelines:
	 1. �Applicant must be the customer of record for an active account.
	 2. �Rebates are available for residential customers only.
	 3. �Maximum of two rebates per dwelling.
	 4. �Rebates are based on system efficiency (see chart above).
	 5. �Additional requirements and/or conditions may apply.
	 6. Equipment must have been newly installed in the 90 days preceding the application for rebate.
	 7. �Failure to provide required information may postpone the customer rebate.
	 8. �JOEMC reserves the right to amend or discontinue this program without notice. All rebates  

are subject to approval and contingent upon fund availability.
	 9. �Proof of purchase or copy of receipt required when turning in HVAC Rebate Application. 
	10. �HVAC Rebate is only available for existing homes and replacement units -- new construction homes  

do not qualify for rebate.
	11. Rebates are available for systems installed on or after January 1, 2017. 

HSPF—Heating Seasonal Performance Factor
SEER—Seasonal Energy Efficiency Ratio
EER—Energy Efficiency Ratio

For additional information visit
www.joemc.com

or call (910) 353-1940 or (800) 682-1515

Jones-Onslow EMC customers who are installing an ENERGY STAR rated electric central AC, air-to-
air heat pump, or a geothermal heat pump are eligible to take advantage of the Jones-Onslow 
ENERGY STAR rebate.

Eligible HVAC Systems   Rebate

High Efficiency Central AC (15 SEER) $35

High Efficiency Central AC (16 SEER or greater) $50

High Efficiency Heat Pump (16 SEER or greater) $250 

Geothermal Heat Pump (19 EER or greater) $350


