
Mail to:
Jones-Onslow EMC

Heat Pump Water Heating Rebate
259 Western Blvd.

Jacksonville, NC 28546-5797

Heat Pump Water Heating Rebate Application
(units up to 55 gallons)

Member Information:

Name:____________________________________________________  Account #:______________________________

Address:___________________________________________________________________________

City:_ ____________________________________________  State: NC  Zip:___________________

Home Phone:________________________________  Cell:__________________________________

System Information:

Installation Contractor: _ ________________________________ Phone #: __________________

	 □ Replaces electric water heater	 □ New construction

Qualifications:
	 Rebate will be applied to the active electric account. Checks may be issued upon request and will be made to the 
JOEMC member and mailed to the address of record. Once this application is processed, please allow 4-6 weeks to 
process this application. Rebates for qualifying units are $300 per unit. 
	 I hereby agree that I am a JOEMC member and I have an active electric service account at the address indicated 
above. I also agree to hold JOEMC blameless from any problems arising from the installation and operation of this 
system or from any claims of savings, as these are solely the responsibility of the installer/seller. 

Member Signature: _____________________________________________  Date:_ _________________________

Eligibility:
• You must receive electric service from JOEMC in your home.
•� The Energy Star certified heat pump water heater must have been newly installed in the last 90 days preceding the 
application for rebate.

• Heat pump water heaters greater than 55 gallons are ineligible for this rebate.
• �Member must submit proof of purchase (a copy of the sales receipt or invoice) and a copy of the yellow EnergyGuide 

along with application.
• Installations must comply with all federal, state and local code requirements.
• �Qualified electric heat pump water heater must replace an existing electric water heater in the same home and the 

old water heater must be disconnected and removed from the home. 

For information or assistance:
(910) 353-1940 or (800) 682-1515

www.joemc.com
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