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13/4 cups flour

17/2 cups sugar

1 teaspoon baking soda
'/ teaspoon baking powder
1 teaspoon salt

1/2 teaspoon nutmeg

'/2 teaspoon allspice

'/> teaspoon cloves

'/2 teaspoon cinnamon

1 cup Solid Pack Pumpkin
/2 cup vegetable oil

'/3 cup water

2 eggs, beaten

3/4 cup chopped nuts

1. Preheat over to 350°.

2. Mix together dry ingredients in
a large bowl. Add pumpkin, oil,
water and eggs. Mix for 1 minute.
Stir in nuts.

3. Pour into two greased and floured
loaf pans. Bake for 1 hour, or until
bread tests done. Cool in pans for
10 minutes before transferring
to wire racks to cool completely.
Yield is 2 loaves.
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FROM THE CEO’s DESK
J. Ronald McElheney

In a recent customer satisfaction survey of cooperative consumers
and other electric cooperative customers across the state, “reliability
of service” was rated as the most important item consumers want
from their electric company.

While this isn’t surprising in itself, it is enlightening to understand
what customers reveal as the meaning of “reliable service.” While
uninterrupted power is a priority, consumers also say reliable service
means consistent, personal customer service — the kind of service you
want when you call us, drop by our offices for a personal visit, contact
us by letter or e-mail, or when we’re delivering services to your home,
business, or community.

[t’s the kind of service that assures you that you're more than just an
account number — you're a partner with whom we have a relationship.
It’s the kind of service that conveys we value your business and that
we're working to meet your needs. And it’s the kind of service that you
want from every employee — whether we’re serving you on the tele-
phone, greeting you as you walk in, or setting up service to your home.

I'm pleased to report that Jones-Onslow customers rate their
cooperative as one of the highest performing in the state when it
comes to delivering this type of reliable service. These results reaffirm
that we're delivering on our promise to provide dependable service
with accountability, integrity, innovation, and with a commitment to
our customers and communities.

Your rating also shows Jones-Onslow as one of the state’s best per-
forming electric utilities in “keeping the lights on.” With the bulk
of our annual operating costs and efforts dedicated to plant mainte-
nance, facility upgrades, right-of-way maintenance, and response to
weather-related outages, this rating is also reaffirming.

At Jones-Onslow we know that “keeping the lights on” is the heart
and soul of reliable service. Yet I'm pleased that we can deliver our ser-

vice in a manner that meets your total service reliability expectations.

Cooperative Offices Will Be Closed
On Wednesday, November 11,
In Observance Of Veteran’s Day and on
Thursday and Friday, November 26 and 2%,
In Observance Of Thanksgiving.
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Customers To See Additional Credit
On Electric Bills Starting This Month...

This past July, Jones-Onslow announced that
customers would see a WPTA (Wholesale Power and
TIER Adjustment) credit on electric bills starting
that month and continuing for the remainder of
2009. The credit being returned to customers was
a result of a lower-than-estimated fuel cost portion
(natural gas, coal, and nuclear) of the cooperative’s
total power costs from our power supplier.

Once again, after additional fuel costs and total
power costs were received and compared to what
was previously projected, we have good news...the
cooperative is pleased to announce that customers
will see an additional credit of $9.66 per 1,000
kilowatt-hours of use. With the previous credit that
customers started receiving in July, this brings the
total WPTA credit to $11.56 per 1,000 kilowatt-
hours used (an average decrease of just over 10%).
This new credit amount will begin with this month’s
electric bills and is projected to continue for the

rest of 2009.

Could your business use some free advertising?

If so, Co-op Connections is for you...simply agree to offer a discount to
any Jones-Onslow customer with a Co-op Connections Card and in return we'll promote
your business on our website and in this newsletter. We'll help market your business to

The chart below shows typical monthly usages

and the combined credit that will be seen.

kWh Usage Credit
1000 $11.56
1500 $17.33
2000 $23.11
2500 $28.89
3000 $34.67

“With everything going on with the economy
today and with the holiday season just around the
corner, we are glad to be able to return monies to
our customers because of the wholesale power cost
adjustment,” said CEO Ron McElheney. “We will
continue to work each and every day to operate our
business as efficiently as possible while maintaining
the dependable, reliable electric service that our

customers have come to expect.”

all of the Jones-Onslow customers in our community. To find out more about Co-op Connections,

contact Paula Redick, program coordinator, at (910) 577-6350 or email her at predick@joemc.com.
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Get Your Home Ready Now
For The Coming Winter...

Fall is just around the corner and
you should start thinking about get-
ting your home ready for the upcom-
ing winter season. Weatherizing your
home is an important step to get the
best energy performance you can and
make it a more comfortable place to
live. Here are a few ways you can pre-
pare your home for energy efficiency
in colder weather:

Be sure your home has adequate
insulation. In our area, the standard
is to use R-30 or R-38 for attics and
R-19 for floors.

Caulk and weather-strip windows and doors.
Don’'t forget door thresholds—where the door
meets the sill.

Make sure your attic is properly ventilated.

Have your heating system checked to insure that
it is in proper working condition. If you heat
your home with a furnace, make sure you have
it cleaned and maintained annually.

Check the filter on a forced air system regularly.

Check with your local building inspector or fire
marshal on how to properly seal around high
temperature areas like chimneys, flues, pipes,

and recessed light fixtures.
Keep the fireplace damper closed when not in use.

Know What'’s Below...

BEFORE YOU DIG
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. Caring for
Your Values, Your Business.  FelEE

Cooperatives valued citizens and communities long before social responsibility
was the “cool” thing to do. In fact, one of the cooperative seven principles speaks
to concern for community. Cooperatives strive toward community sustainability
through policies their members approve.

Cooperatives also employ and serve people who live in the community and they
return the fruits of the enterprise to the community. ocTosER @E
That’s what we mean when we say “cooperatives turn values into good business.” oNTH
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Energy Star Tax-Free Weekend
And Cooperative Rebate Can Help
You Save on New Appliances

If you are in the market for new appliances and other energy-
efficiency items, you can save by purchasing them during North
Carolina’s sales tax holiday November 6-8.

Clothes washers, freezers, refrigerators, central air condition- |
ers, room air conditioners, air-source heat pumps, geothermal
heat pumps, ceiling fans, dehumidifiers and programmable
thermostats will be exempt from the state’s 7.75 percent sales
tax on that weekend provided they carry the “Energy Star” label.

Items purchased for use in a trade or business and for rentals
are not covered by the exemption. Purchases of qualifying “En-
ergy Star” products by contractors who will install the products
in structures for customers are subject to the tax even when
purchased during the holiday.

For details, visit N.C. Department of Revenue’s Web site at

www.dornc.com. i

Details About The Rebate...

In addition, Jones-Onslow customers who purchase an Energy Star appliance that
qualifies for the sales tax exemption during the weekend of November 6-8 will also be
eligible to receive a one-time credit of $50 on their electric bill from Jones-Onslow.

To qualify for the rebate/credit, customers must complete a form, attach a copy of the
sales receipt, and mail or bring the paperwork to either the Jacksonville or Sneads Ferry
office. The form that must be completed can be download at www.joemc.com or picked
up at one of the offices starting November 1, 2009. All rebate/credit requests must be

received by December 31, 2009.

Cooperative customers who participate in Jones-Onslow’s Energy Star Rebate/Credit
Program are eligible for only one $50 rebate/credit per member.




